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Structure

✓ Introduction;

✓ General characteristics of digital 

remote operation;

✓ What innovations does provocate

remote work

into HR activities ?;

✓ Some risks from innovation in HR 

activities and from digital remote 

work;

✓ Conclusion setting out the main 

conclusions.



Trends that provoke interest 

in the topic

✓Changing the way

companies do business;

✓The current and future

consumer is the so-called

"Generation C"

(Brian Solis);

Introduction

Shared thoughts about



Trends that provoke interest 

in the topic

✓The number of people 

working remotely is 

growing significantly;

✓ Since 2005 remote work has grown 

159%.

✓ Between 2016 and 2017 remote work 

grew 7.9%.

✓ Over the last five years, remote work 

growth is at 44%.

✓ Over the last 10 years remote work has 

grown 91%.

✓ 3.4% of the total U.S. workforce are 

remote workers, up from 2.9% in 2015.

✓ 4.7 million people in the U.S. currently 

telecommute, up from 3.9 million in 

2015.

Introduction

Shared thoughts about

Source: 
https://www.flexjobs.com/blog/post
/remote-work-statistics/



Trends that provoke 

interest in the topic

✓Percentage of 

employers who plan 

their employees to work 

remotely.

Introduction

Shared thoughts about

Source: SHRM
https://www.shrm.org/hr-today/news/all-things-work/Pages/remote-work-has-

become-the-new-

normal.aspx?mkt_tok=eyJpIjoiTldWaFpHVTJZVGN3T1RVeiIsInQiOiI1S1JJa

kJCemhaZ2piQ0VVSmljeTdnUG4yNUxFdU8zaFFSQSttTWZLWE5kSHAzSD

dIbGV4c2IyZUN1TEJXN3VaUUVXNXNwUTI5QzNENjJGNVY5T0dqRmFQ

XC9VdFBUSjVZK01Ic3dzTjk2dllqMTg3YU5kdnNTM3l0czlia3p2MkwifQ%3

D%3D

According to FlexJobs’ annual 

analysis of the “100 Top Companies 

with Remote Jobs,” the top five 

remote career fields are:

•Medical & Health

•Computer & IT

•Customer Service

•Education & Training

•Sales

https://www.flexjobs.com/blog/post/100-top-companies-with-remote-jobs-2020/
https://www.flexjobs.com/jobs/healthcare-medical
https://www.flexjobs.com/jobs/computer-it
https://www.flexjobs.com/jobs/customer-service-call-center
https://www.flexjobs.com/jobs/education-training
https://www.flexjobs.com/jobs/sales-business-development


Trends that provoke 

interest in the topic

✓Changing the way 

potential and current 

employees and HRs 

interact. 

Digital remote work 

presupposes a new way in 

which the activity of 

human resources is carried 

out.

Introduction

Shared thoughts about



Main objec t ive  and tasks
The aim of the present study is to

analyze digital remote work as a

prerequisite for introducing

innovations in human resources.

Tasks
✓ Generalized characteristics of the remote

digital work are presented;

✓ Proposals have been made for the

introduction of innovations that must be

carried out in the human resources activity

in order to adapt to the new conditions;

✓ Some main risks in the digital remote work

are analyzed and suggestions for

overcoming them are made.



✓ Remote work is most often associated with work

that the employee does not perform in the office,

but performs from home and / or on site of his

choice.

✓ The types of remote work are: full or partial

remote work.

✓ The concept of digital workplaces is based on the

understanding that there is a virtual equivalent in

the physical workplace, for the work of which

specific rules and procedures are also required.

✓ In the present study, the object is completely

remote digital work.



✓ Innovations in the way of work, 

as well as the rules and 

procedures related to HR 

activities

(24/7 ; Chatbots; Skype);

✓ Interactive procedures

(For Generation C-The reading

should be short and

comprehensive )

What innovations does provocate remote work

into HR activities ?



Source:

✓ Virtual job fairs

Innovat ions  in  HR act iv i ty  re la ted  

to  recrui tment  and se lec t ion

Source: 
https://www.vfairs.c
om/solutions/virtual-

job-fair/



Matilda

I n n o v a t i o n s  i n  H R  a c t i v i t y  r e l a t e d  

t o  r e c r u i t m e n t  a n d  s e l e c t i o n

( C o n t . )

Matilda 

Sophia 



Innovations in HR activities related to coping with stress 

and prevention of deteriorating mental health

Creating “virtual water cooler” in

your work space

Virtual coffee

Slack channels

ActivTrak

“Shows signs of potential disengagement or burnout, as it provides reports on 

when and for how long employees work on specific tasks each day. "



Risks

F o r  e m p l o y e r

Data security risks

Risks of hiring 
employees who feel they 

could do digital 
telecommuting but do 

not have the self-
discipline to do so and / 

or do not have the 
necessary digital skills

Risks of fraud 
related to stolen 
virtual identities

Risks related to lack of 
financial resources for 

retraining of employees



Risks

F o r  e m p l o y e e

Overtime work, but 
without additional 

payment                     
Possible decision: Conduct 

distance social audit

Lack of transparency in 
remuneration

it is good for employees to 
Possible decision: Gather 

information about a 
specific organization 

before starting remote 
work.

Risk of non-payment of 
wages

Possible decision: Gather 
information about the 

employer

Risk of lack of financial 
resources to increase 

digital skills.
Possible 

decision:training
through freely offered 

courses.



I N  

C O N C L U S I O N

✓ Need for retraining of HR specialists.

✓ New professional  opportunities.



I N  

C O N C L U S I O N

✓ Need for 

monitoring, big 

data analysis and 

HR audit.

Source: Data Pine

https://www.datapine.com/blog/monthl

y-and-annual-hr-report-templates/



I N  

C O N C L U S I O N

Digital remote work is here to stay 

and challenge our innovative HR 

skills for successful adaptation in the 

digital age.
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